
PPW Premium 
Account
Account and billing overview
• PPW bills on the first business day of every month for the previous month’s usage. It is billed “in arrears”. 

• A user performs a series of functions within the system during the month. This could be modifying an order, running 
reports, downloading photos, etc., just to name a few.

• The name on your bank or credit card statement will be charged from Xactware Solutions Inc. 

• The base billing is $199 plus tax (if applicable) per month for the first five users. There is no package for fewer users. 
After the first five, each additional user is $35 per month. 

• Users are only prorated upon creation. It is recommended to create users only when you are ready to assign them work. 

• A user is anyone who will be logging into PPW online and/or the mobile application (owner, office member, processor, 
contractor, crew, vendor, etc.)

Example of an 8-user company  
(non-proration)

PPW reserves the right to change any and all pricing and billing models at any time.

Example of an 8-user company adding 
a 9th user midway through the month 
(proration)

You pay $199 + tax  
(if applicable) per month  
for the first five users.

You pay $199 + tax  
(if applicable) per month  
for the first five users.

In this example, the base rate is $199 for the first five 
users plus $105 for three additional users for a total of 
$304 plus tax (if applicable).

In this example, the base rate is $199 for the first five 
users plus $119 for the additional three users and 
prorated fourth for a total of $318 for the month plus  
tax (if applicable).

Each additional user is 
$35 per month.

Each additional user is 
$35 per month.

$35 $35

$35

$35 $35

$35 $14

© 2023 Insurance Services Office, Inc. Verisk Analytics, the Verisk Analytics logo, and ClaimSearch are registered trademarks, and Verisk and the Verisk logo are trademarks of Insurance Services Office, Inc.  
All other product or corporate names are trademarks or registered trademarks of their respective companies. z230306 (10/23)


